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Sample size of the survey: -The College has made SSS available 
Online on the Institutional Website.  Total 107 students submitted 
Online responses to the SSS.  15% students participated in the Online 
SSS.  

 

Sample  selection  method  :  The students were informed about 

the availability of SSS questionnaire being made available on the 

Website and it was open for all survey.   

Survey Mode: This survey was done through Online mode.  

    

The Survey analysis report 

 

The 87.68% of students answered that 85 to 100% syllabus was 
covered in the class by the subject teachers.  
 
89.13% students answered that the teachers were thoroughly prepared 
for their lecture.   
 
93.84% students agreed that the teachers were able to communicate 
their subject content to the teachers effectively.   

 
89.13% students agreed that the teachers approach to teaching as 
Excellent.  
 
94.13% students agreed that teachers were always fair in the internal 
evaluation. 
 
96.38% students agreed that the teachers discussed their performance 
in assignments every time.  

 
96.74% students answered that the institute has regularly taken active 
interest in promoting internships, student exchange field visit 
opportunities for students. 



92.75% students answered that the teaching and mentoring process in 
the institution has significantly facilitates them in cognitive, social and 
emotional growth.   
 
92.75% students strongly agreed that the institution provided multiple 
opportunities to learn and grow.  
 
95.65% students agreed that the teachers informed them every time 
about their expected competencies, course outcomes and program 
outcomes. 

 
96.01% students agreed that the mentors every time did a necessary 
follow-up with an assigned task to them. 
 
96.74% students agreed that every time the teachers illustrated the 
concepts through examples and applications.  
 
96.01% students fully agreed that the teachers identified their 
strengths and encouraged them with providing the right level of 
challenges.  
 
95.29% students agreed that the teachers every time identified their 
weaknesses and helped them to overcome them. 
 
95.65% students strongly agreed that the institute made effort to 
engage students in the monitoring, review and continuous quality 
improvement of the teaching-learning process.  
 

96.38% students agreed that the institute/teachers used student-centric 
methods such as experiential learning, participative learning and 
problem-solving methodologies for enhancing learning experiences.  
 
94.57% students strongly agreed that the teachers encouraged them to 
participate in extracurricular activities.  
 
96.74% students agreed to a great extend that the institute/teachers 
made efforts to inculcate soft-skills, life skills, and employability 
skills to make you ready for the world of work. 

 
89.74% students agreed that the teachers used ICT tools such as LCD 
projector, Multimedia etc. while teaching. 
 



93.12% students strongly agreed that the overall quality of the 
teaching-learning process in the institute is very good.  

 

Action Taken Report 

 

 

The student satisfaction Survey analysis report was presented in the 

I.Q.A.C meeting for the discussion.  The student responses question 

wise and teacher wise were discussed.  It was agreed that though the 

maximum number of students have shown satisfaction about the 

teaching-learning quality, co-curricular and extra-curricular activities 

and overall college facilities still there is lot for improvement.  The area 

that was to be focused for improvement as far as the teaching-learning 

process is concerned is the use of ICT tools.  A few teachers have 

started use of Google classroom therefore it was decided to encourage 

teachers to use LMS like Google classroom to make teaching-learning 

process more student-centric.  The I.Q.A.C. also informed the teachers 

about the gray areas where they need to improve as per the analysis of 

SSS.  The institute has also applied for Google suit so as to make best 

use of the tools available. It was decided that the teachers will try and 

create E-content in form of PPT, You Tube content creation.   The 

teachers were informed about the University E-content portal where 

they can submit their E-content material. 


